Use this document to identify the type of glass in your Andersen window and patio door product. Simply fine the glass logo
the best matches your logo. Your replacement options will be listed to the right of the logo.
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16 CFR 1201 1l

MAC CIG-3.8 1-06

Example of Tempered Safety glass
available in 200 and 400 Series
Product.

Used in product where local building
codes designate safety glazing is required.

Some product with tempered glass is available
online.

If you are unsure if you need tempered glass please
contact your local building code official.

Not finding what you need? Please contact us at 877-
835-9090 so we can help you with your order.

High-Performance™ Low-E4®
Glass Logo for 400 Series Product.

Outstanding overall performance for
climates where both heating and cooling
costs are a concern.

Available replacement glass options:

1. High-Performance™ Low-E® glass - outstanding
overall performance for climates where both
heating and cooling costs are a concern..

Not finding what you need? Please contact us at 877-
835-9090 so we can help you with your order.
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NFRC 001/002 HIGH PERFORMANCE ™ ~—

High Performance™ Glass used in
200 and 400 Series Product.

Outstanding overall performance for
climates where both heating and cooling
costs are a concern.

Available replacement glass options:

1. High-Performance™ Low-E4® glass - outstanding
overall performance for climates where both
heating and cooling costs are a concern.

2. Low-E glass - outstanding overall performance
for climates where both heating and cooling costs
are a concern.

Not finding what you need? Please contact us at 877-
835-9090 so we can help you with your order.

High Performance™ Glass used in
400 Series Flexiframe®, arch and
Springline™ window glass.

Not currently available in our on-line
store. Please contact us at 877-835-
9090 and we can help you order your
replacement glass.

Available replacement glass options:

1. High-Performance™ glass for outstanding overall
performance for climates where both heating and
cooling costs are a concern.

Not finding what you need? Please contact us at 877-
835-9090 so we can help you with your order.




High-Performance™ glass for 200
and 400 Series product.

Original High-Performance glass with
improved energy efficiency.

Available replacement glass options:

1.

High-Performance™ Low-E4® glass - outstanding
overall performance for climates where both
heating and cooling costs are a concern.

Low-E glass - outstanding overall performance for
climates where both heating and cooling costs are
a concern.

Not finding what you need? Please contact us at 877-
835-9090 so we can help you with your order.

High-Performance™ glass for 200
and 400 Series product.

Original High-Performance glass with
improved energy efficiency.

Available replacement glass options:

1.

High-Performance™ Low-E4® glass - outstanding
overall performance for climates where both
heating and cooling costs are a concern.

Low-E glass - outstanding overall performance for
climates where both heating and cooling costs are
a concern.

Not finding what you need? Please contact us at 877-
835-9090 so we can help you with your order.
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NFRC 001/002 Low-E

High-Performance™ glass for 200
and 400 Series product.

Original High-Performance glass with
improved energy efficiency.

Available replacement glass options:

1. High-Performance™ Low-E4® glass - outstanding
overall performance for climates where both
heating and cooling costs are a concern.

2. Low-E glass - outstanding overall performance for
climates where both heating and cooling costs are
a concern

Not finding what you need? Please contact us at 877-
835-9090 so we can help you with your order.

Low-E glass logo for 200 Series
product

Low-E glass Improves energy efficiency
is suitable for all climate conditions and
helps reduce passage of radiant heat.

Available replacement glass options:

1. Low-E glass - outstanding overall performance for
climates where both heating and cooling costs are
a concern.

Not finding what you need? Please contact us at 877-
835-9090 so we can help you with your order.




High-Performance™ Low-E4® Available replacement glass options:
SmartSun glass for 400 Series

Product. 1. High-Performance™ Low-E4® SmartSun glass -

outstanding overall performance for climates
Rejects unwanted solar heat while cooling costs are a concern. Has the E4 coating on
allowing the sunlight stream through with the exterior for easy cleaning.

sparkling clarity.

Not finding what you need? Please contact us at 877-

Not currently available in our on-line 835-9090 so we can help you with your order.

NFRC 001/002 HP SmartSun Low-E store. Please contact us at 877-835-
9090 and we can help you order your
replacement sash.

IGCC®/IGMA® CIG-3.8 YYMMDD

Low-E SmartSun glass for 200 Available replacement glass options:
Series Product.

1. Low-E SmartSun glass - outstanding overall
Rejects unwanted solar heat while performance for climates where cooling costs are a
allowing the sunlight to stream through concern.

with sparkling clarity. .
P 9 y Not finding what you need? Please contact us at 877-

835-9090 so we can help you with your order.

Not currently available in our on-line
store. Please contact us at 877-835-
NFRC 001/002 Low-E SmartSun 9090 and we can help you order your
replacement sash.

IGCC®/IGMA® CIG-3.8 YYMMDD
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High-Performance™ Sun Glass for
200 and 400 Series Product.

Bronze tinted for solar heat control.

Available replacement glass options:

1.

Replace with High-Performance™ Low-E4® Sun
glass — rejects unwanted solar heat.

LowE Sun glass — outstanding overall performance
for climates where cooling costs are a concern.

Contact us to special order High-Performance Sun
glass with a bronze tint. (these orders have a 35
business day lead time)

Not finding what you need? Please contact us at 877-
835-9090 so we can help you with your order.

High-Performance™ Sun 11 glass
used in 200 and 400 Series Product.

Gray tint for solar heat control.

Available replacement glass options:

1.

Replace with High-Performance™ Low-E4® Sun glass
for overall performance for climates where both
heating and cooling costs are a concern.

Replace with LowE Sun glass - outstanding overall
performance for climates where cooling costs are a
concern.

Contact us to special order Sun Il glass. (This glass
has a 35 business day lead time).

Not finding what you need? Please contact us at 877-
835-9090 so we can help you with your order.




NFRC 001/002 HP Sun3 Low-E

High-Performance™ Low-E Sun3
glass 400 Series Product.

Soft gray tint for solar heat control.

Available replacement glass options:

1. Replace with High-Performance™ Low-E4® Sun glass
for overall performance for climates where both
heating and cooling costs are a concern.

Not finding what you need? Please contact us at 877-
835-9090 so we can help you with your order.

Double Pane insulated glass used in
200 and 400 Series Product.

Clear visibility with basic thermal
performance.

Available replacement glass options:

1. Replace with double-pane insulated glass for clear
visibility with basic thermal performance.

2. High-Performance™ Low-E® glass - outstanding
overall performance for climates where both
heating and cooling costs are a concern.

3. Low-E glass - outstanding overall performance for
climates where both heating and cooling costs are
a concern.

Not finding what you need? Please contact us at 877-
835-9090 so we can help you with your order.




Double Pane insulated glass used in
200 and 400 Series Product.

Clear visibility with basic thermal
performance.

Available replacement glass options:

1.

Replace with double-pane insulated glass for clear
visibility with basic thermal performance.

High-Performance™ Low-E® glass - outstanding
overall performance for climates where both
heating and cooling costs are a concern.

Low-E glass - outstanding overall performance for
climates where both heating and cooling costs are
a concern.

Not finding what you need? Please contact us at 877-
835-9090 so we can help you with your order.

Double Pane insulated glass used
in 200 and 400 Series Product.

Clear visibility with basic thermal
performance.

Available replacement glass options:

1.

Replace with double-pane insulated glass for clear
visibility with basic thermal performance

High-Performance™ Low-E® glass - outstanding
overall performance for climates where both
heating and cooling costs are a concern.

Low-E glass - outstanding overall performance for
climates where both heating and cooling costs are
a concern.

Not finding what you need? Please contact us at 877-
835-9090 so we can help you with your order.




Double pane Bronze (B) or Gray
(G) insulated glass used in 200 and
400 Series Product

Bronze or Gray tint for solar heat control.

Available replacement glass options:

1.

Replace with High-Performance™ Low-E4® Sun
glass — rejects unwanted solar heat. Has a bronze
tint

LowE Sun glass — outstanding overall performance
for climates where cooling costs are a concern.

Contact all us at 877-835-9090 to special order
High Performance Sun bronze or LowE Sun
Bronze glass (this glass has a 35 business day lead
time).

Not finding what you need? Please contact us at 877-
835-9090 so we can help you with your order.

Triple pane glass was available
for 200 and 400 Series Product
from 1981 to 1984.

Improved energy efficiency over
the dual pane glass. Triple pane
glass has been replaced with High-
Performance™ Low-4® and Low-
E glass

Available replacement glass options:

1.

High-Performance™ Low-E4® glass - outstanding
overall performance for climates where both
heating and cooling costs are a concern.

Low-E glass - outstanding overall performance for
climates where both heating and cooling costs are
a concern.

Not finding what you need? Please contact us at 877-
835-9090 so we can help you with your order.




Double pane High Altitude glass
used in 200 and 400 Series
Product.

Not currently available in our on-line
store. Please contact us at 877-835-
9090 and we can help you order your
replacement sash.

Available replacement glass options:

Please contact us at 877-835-9090 so we can help you
order your replacement sash.

Double pane High Altitude glass
used in 200 and 400 Series
Product.

Not currently available in our on-line
store. Please contact us at 877-835-
9090 and we can help you order your
replacement sash.

Available replacement glass options:

Please contact us at 877-835-9090 do we can help you
order your replacement sash.




NFRC 110/002 HP PassiveSun Low-E

NFRC 001/002 Low-E PassiveSun
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High-Performance™ PassiveSun
Low-E4® glass used in 400 Series
Product.

Not currently available in our on-line
store. Please contact us at 877-835-
9090 and we can help you order your
replacement sash.

Available replacement glass options:

1. High-Performance™ PassiveSun Low-E4® glass -
outstanding overall performance for climates
where heating costs are a concern.

Please contact us at 877-835-9090 and we can help you
order your replacement sash.

Low-E PassiveSun glass used in 200
Series Product.

Not currently available in our on-line
store. Please contact us at 877-835-
9090 and we can help you order your
replacement sash.

Available replacement glass options:

1. LoweE PassiveSun glass - outstanding overall
performance for climates where heating costs are a
concern.

Please contact us at 877-835-9090 and we can help you
order your replacement sash.




High-Performance™ PassiveSun Low-E4®
glass used in 400 Series Flexiframe®, arch
and Springline™ window glass.

Not currently available in our on-line store.
Please contact us at 877-835-9090 and we can
help you order your replacement sash.

Available replacement glass options:

1. High-Performance™ PassiveSun Low-E4® glass -
outstanding overall performance for climates
where heating costs are a concern.

Please contact us at 877-835-9090 and we can help you
order your replacement glass.

Monolithic Impact Resistant glass used in
400 Series product.

Not currently available in our on-line store.
Please contact us at 877-835-9090 and we can
help you order your replacement sash.

Available replacement glass options:

1. Monolithic Impact Resistant glass

Please contact us at 877-835-9090 and we can help you
order your replacement sash.
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High-Performance™ Low-E insulated
Impact Resistant glass

Not currently available in our on-line store.
Please contact us at 877-835-9090 and we can
help you order your replacement sash.

Available replacement glass options:

1. High-Performance® LowE insulated Impact
Resistant glass.

Please contact us at 877-835-9090 so we can help you
order your replacement sash.

Identifies unit as an Andersen®
Architectural Product

Not currently available in our on-line store.
Please contact us at 877-835-9090 and we can
help you order your replacement sash.

Available replacement glass options:

Please contact us at 877-835-9090 so we can help you
order your replacement sash or glass
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Identifies unit as an Andersen®
Architectural Product or a KML by
Andersen Product.

Not currently available in our on-line store.
Please contact us at 877-835-9090 and we can
help you order your replacement sash.

Available replacement glass options:

Please contact us at 877-835-9090 so we can help you
order your replacement sash.




